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Student Life -
Off Campus Student Services Update

Nickie McDaniel
Jaclyn Upshaw-Brown
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p Staffing Overview

» Assistant Director
o Community Liaison
* Neighborhood Specialist

e Off Campus Housing
Specialist

e Administrative
Coordinator

Supporting [YOU] STUDENT LIFE



K

o R B e A ' e R S e e OGS
: ; ¥ e 1! oy gt ol g

9 | i

Teaching students about off campus living
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p Occupancy Education
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Per city ordinance, no more than four unrelated

individuals can reside in a single-family home.

% FOR MORE INFORMATION: SCAN THE QR CODE OR
ctzez) VISIT TX.AG/OFFCAMPUS

« Educational campaign ongoing since spring 2023
e Support for students following a citation
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p Party Smart education

« 2023-2024 academic year:

« OCSS staff and City partners distributed Party Smart Packs to more
than 700 homes in College Station

e More than 50 students attended a Party Smart event shortly before
Spring Break to learn about safety, host responsibility, risk
management, student conduct expectations, and alcohol laws

e Fall 2024

« Party Smart Pack distribution continues based on loud party call data
provided by City partners

« More than 140 participants attended the Party Smart Watch Party
during the football game against Mississippi State
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Housing educati MAKING
) Housing education programs ABGIELAND

* Leasing education workshops
« Roommate mixers
 Tabling sessions

» Referrals to Student Legal
Services and other
University/community
resources as appropriate
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OCSS Outreach .
Initiatives

« On-going “good neighbor” education
and engagement for off campus
students

* Ongoing communication and
outreach via parent and family
channels

» Collaboration with College Station
leaders, University partners, student
leaders, community organizations,
and local residents to assess
progress and address new issues as
they arise

» Good Neighbor Network launched
this month
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p Inaugural Off Campus Carnival

« Partnership with City of College Station and Visit College Station
« Over 2,000 students attended

« About 20 local organizations staffed resource tables

« Some local residents even showed up to help!
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Providing individualized support students, parents, and family members
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} Individual Support

* Individual consultation topics included:

« Move-in/move-out support

« Housing search assistance

e Leasing questions

« Safety Concerns

« Unlivable conditions - pests, mold, etc.
 Eviction support

* Incoming student/family member
support

« Financial support resources
» General resources and guidance

« Student Legal Services also supported
371 students with lease consultations
between May 2023 and May 2024
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) AggieSearch

» 0 (e

Tao S WehCate ke 1t o (el D) Pt fpentey Vet € Come %G e P # Gl [ 0 Gem () Pty i oty e i 3 G e

Welcome to
Texas A&M
University

AggieSearch Website
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p Continued Growth Areas

« Evolving messaging and strategies regarding overoccupancy
education and support

« Enhancing collaboration and communication with local
property managers

* Finding new ways to connect with students and address issues
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) CONTACT US

0 Student Services Building, 2" floor

@ ocss@tamu.edu AFJ

QD (979) 845-1741 Student Life

_ DIVISION OF STUDENT AFFAIRS
@ aggiesearch.tamu.edu
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