College Station city council meeting 1/11/2024,
council questions about workshop item 7.1: CSU Electric’s Operation and Services

Question 1: How does CSU interact with homeowner solar panels? How many customers are using solar? How does CSU
encourage such production?

Response 1: We currently have about 287 customers with solar installations. CSU’s payment for power returned to the
system and permitting process are covered in detail in the “Frequently asked questions” portion of the webpage:
https://www.cstx.gov/cms/one.aspx?portalld=12410917&pageld=17175364.

Question 2: Are there areas of the city that lose electricity service more frequently than others? For instance, my
understanding is that San Benito has lost electricity 3 times in the last several months, but my house on Tiffany Trail
hasn’t had any outages in that same time-period. Are there such patterns city wide? Is it aging infrastructure, or random
squirrel populations?

Response 2: We have not had system problems or identified any trends that would substantiate an area being more
prone to power outages. If there is an area that has had more recent outages it is most likely due to external factors
such as squirrels, snakes, wind, etc. If there is a specific customer or address, we can look it up on our system to
determine the causes of the outages.

Question 3: Is the text messaging system operational? When neighborhoods have outages, are text messages being sent
to them?

Response 3: Yes. When outages occur, messages are automatically sent to affected accounts if they have signed up.

Question 4: How has the transition to the new metering system progressed? Are we still employing meter readers?

Response 4: Electric has three AMI Technicians that are involved with any Electric metering issues and that still address
Water metering issues. All the meter reading for Electric is through the AMI system. Water meters are read by
contractors.

Question 5: What services does the city offer to residents to address electric usage? Can you review the website that
residents can use to track their consumption? Are there still active rebate programs?

Response 5: All of the rebates and our audit services are covered on the same webpage as above:

https://www.cstx.gov/cms/one.aspx?portalld=12410917&pageld=17175364 . These are mentioned in our presentation
tonight, but if they need to be covered in detail that would be a separate presentation



