
April 13, 2023 
Item No. 8.3. 

Voluntary Proactive Rental Inspection Program 
   
Sponsor: Debbie Eller, Director of Community Services 
   
Reviewed By CBC: City Council 
   
Agenda Caption:Presentation, discussion, and possible action regarding a process for reporting 
rental property maintenance violations and a draft Voluntary Proactive Rental Inspection program. 
  
Relationship to Strategic Goals:  
Neighborhood Integrity, Core Services & Infrastructure 
  
Recommendation(s): Staff recommends Council receive presentation and provide feedback. 
  
Summary: At the June 11, 2022 meeting, City Council directed staff to implement a system to track 
complaints regarding property maintenance issues.  An issue was added in SeeClickFix to allow for 
reports of property maintenance violations in rental units. Staff has developed an internal process to 
assess if tenants have contacted the property owner/property manager regarding the complaint prior 
to the City reviewing the issue.  Staff will respond by initiating an investigation to ensure a violation is 
present.  If so, staff will contact the property owner/manager and ensure the violation is corrected or 
enforcement action will be pursued. 
 
City Council requested that staff pursue the development of a rental inspection program.  As a pilot 
program, staff developed a draft Voluntary Proactive Rental Inspection program.  The presentation 
will provide additional information regarding the proposed program, outreach completed, next steps 
needed for implementation and request feedback.   
  
Budget & Financial Summary: N/A 
  
Attachments:  
1. Draft Voluntary Rental Inspection Ordinance 
2. Draft Inspection Checklist 



Voluntary Proactive Rental Inspection Program

Sec. XXX-XX. 

Purpose. 

The purpose of this program is to establish a voluntary proactive rental inspection program, list 
of pre-qualified inspectors, and list of rental properties that have been inspected to ensure rental 
properties are safe and healthy for renters, that they are regularly maintained, and to reduce the 
potential of blighting influences on neighborhoods. It is not the intent of this article to determine 
the rights and liabilities of persons under agreements to which the City is not a party. This article 
shall not be construed to alter the terms of any lease or other agreement between a landlord 
and a tenant or others relating to property that is the subject of this article, provided that no 
provision of any lease or other agreement shall be construed to excuse non-compliance with this 
article. 

Scope. 

This is a voluntary program of rental inspections. The inspection(s) for this program would be 
for basic health and safety issues completed by a pre-approved list of licensed or certified 
inspectors.

Definitions.

The following words, terms and phrases, when used in this article, shall have the meanings 
ascribed to them in this section, except where the context clearly indicates a different meaning: 

Administrator means the City Manager or designee. 

Duplex dwelling is as defined in Article 11, "Definitions," of the Unified Development 
Ordinance (see App. A). 

Inspection Checklist is a City developed standardized inspection checklist. This checklist is 
subject to change from time to time, as determined by the City’s Code Enforcement Division. 

Multi-family dwelling is as defined in Article 11. "Definitions," of the Unified Development 
Ordinance (see App. A). 

Pre-Qualified Inspector is a certified and/or licensed inspector who has submitted 
credentials that qualifies the inspector to be included on a publicized list for the Voluntary 
Proactive Rental Inspection Program.

Rental property means any type of housing unit that is not owner occupied, whether or not 
rent is charged. The term "rental property" includes, but is not limited to, properties rented to 
students, families, or any other persons; properties in which a family member of the owner 



resides in the home but the owner does not (regardless of whether additional persons also reside 
in the home); and properties where a property caretaker lives in the home but the owner does 
not. Properties that are subject to Short-term Rental Ordinance (2022-4411) are not subject to
the Voluntary Rental Inspection Program.

Single-family dwelling is as defined in Article 11, "Definitions," of the Unified Development 
Ordinance (see App. A). 

Voluntary Proactive Rental Inspection List is a list maintained by the Administrator that 
indicates rental properties that have meet the requirements of the Voluntary Proactive Rental 
Inspection Program.  This list will be posted on the City’s website and shared with the Texas A&M 
University Off-Campus Housing Office.

Voluntary Proactive Rental Inspection Program.

Any owner or manager of a rental property may participate in the Voluntary Proactive Rental 
Inspection Program by completing a form provided by the Administrator and providing an
inspection checklist completed by a pre-qualified inspector. FEE?? The information required to 
participate in the program includes:

1) Address of the rental property;
2) Owner and contact information, to include phone number and email address for the 

owner;
3) Type of rental property, such as single-family, duplex, 4-plex, multi-family;
4) Local contact person with contact information, to include phone number and email 

address, in the case of an absentee owner.  The local contact must reside within thirty 
(30) miles of City Hall.  Any change in local contact information must be reported to the 
Administrator in writing within thirty (30) days of any changes.

5) Completed Voluntary Proactive Rental Inspection Checklist.  The checklist must be 
completed by a Pre-Qualified Inspector.  This checklist is subject to change from time to 
time, as determined by the Administrator.

a. The owner of the property will be responsible for scheduling the times for 
inspection and receiving any needed access or permissions from the tenant.

b. The inspector must provide a completed City inspection form for each unit and 
any associated notes or corrections that were required for compliance.

c. The inspection will not be considered complete until the property is deemed 
compliant by the inspector with all of the checklist items identified. 

d. The inspector must sign and provide an affidavit of physical inspection, including 
dates of inspections, any corrections required, dates completed, and description 
of unit(s) and area(s) inspected. 



e. The inspector must also attest that they, or their company have no financial, 
ownership, business interest in or work for a management company responsible 
for the properties inspected. Such attestation shall be in writing on a form 
approved by the Administrator. 

Other information shall likewise be provided, as deemed necessary by the Administrator.

Right to Re-Inspect. 

If the Administrator has reason to believe that an inspection performed by a third-party was 
done inappropriately, the City reserves the right to perform an independent inspection to 
determine compliance with this program.  The owner or manager shall pay a non-refundable 
re-inspection fee established in Section 2-117.

If the owner refuses to allow the City to re-inspect the property, the certificate will be 
immediately revoked, and the property will be removed from the posted list and Texas A&M 
University of Off-Campus Housing will be notified. If during the re-inspection no violations are 
found, the owner shall not be charged the fee.

Prohibition of Inspector. 

If a third-party inspector completes an inspection on a property and that property has been 
audited and found to be in violation of this program for a second time, that non-City inspector 
shall not be allowed to participate in this program for a period of at least five years, unless 
approved by the Administrator.

Multi-Family Units Required to be Inspected. 

For a multi-family property to be included on the list, 25% of the units must be randomly 
inspected.  The Pre-Qualified Inspector will be responsible for identifying the units to be 
inspected.

Certificate. 

A certificate will be issued for any rental unit or rental complex that has met the requirements 
for the Voluntary Proactive Rental Inspection Program and the property will be included on a 
list posted on the City’s website and shared with the Texas A&M University Off-Campus 
Housing Office. The certificate shall be good for a period of five years from the date of 
certification unless revoked according to the terms of this Section. 

Revocation of Certificate. 
Should violations be found on the property following the issuance of the certificate, the owner 
shall abate such violations within the timeframe provided by the City. If the violations are not 
abated within that timeframe, the City shall have the right to revoke the property’s certificate. 



Should the certificate be revoked, the owner must reapply and meet all requirements of the 
program to be reinstated.



Initial Special Reinspection

Year Constructed
Single Family Detached
Duplex
Townhome
Condo

Multi-Family

Manufactured Home

Inspection Checklist
No. Exterior Pass Fail

1

Address number for the unit(s) is posted in plain view thus: 
(a) street address on complex's monument sign, and (b) 
idenify each building by number, letter (or description if 
Office, clubhouse, storage, etc.), (c) each dwelling unit's ID 
(number or letter) must be clearly visible.  All of the above 
must be quickly and readibly visible, without search struggle.

2

No large cracks or holes in foundations, roof, floor, or walls 
that may be a structural or infestation concern.  Maintained 
weatherproof and properly surface caoted to prevent 
deterioration.

3
Walls, roof, floors, and foundation apear structurally sounds 
and free from defects.

4
Stairs, treads, and stringers are not brokern or cracked and 
have relatively uniform riser height.

5
Decks/stairways have hand and/or guard rails in place

6
Stormwater discharge, downspouts, and site grading 
adequate to avoid drainage issues.

7

All exterior doors are in good working order and have 
functional locks, included a deadbolt and sliding glass door 
lock.

8
Exterior light fixtures illuminating each entrance and it is 
operational.

9
Trash containers properly stored and adequate for number 
of tenants.

10 Windows or screens are not broken or missing/damaged.
11 Adequate and defined off street parking.

12
Exterior sidewalks & driveways to be kept in good repair, 
free of trip hazards.

13
Defacement of exterior property - no markings, carving, 
graffiti, or willful damage.

14
Controlled access locked gates on the premisis are equipped 
with a KNOX Rapid Entry System.

Property Address

Date of Inspection

Voluntary Proactive Rental Inspection 

Type of Inpsection

Phone Number / Email Address

Address of Owner or Local Contact

Local Contact: 

Contact Name

Owner:  

Housing Type

Comments

DRAFT



15 Interior

16
Smoke detectors installed and functioning properly in each 
bedroom and on each level.

17
Carbon monoxide detectors installed on each level and 
functioning, if required.

18
Plumbing system functioning properly and no visible leaks. 
(sinks, bath tub/shower, toilets, supply lines, etc.)

19 Hot water reaches adequate temperature ???
20 No missing electrical cover plates.
21 No bare, exposed, or unsupported wiring.
22 Electrical receptacles and fixtures function properly.

23
No excessive number of electrical appliances plugged into a 
single outlet that may overload circuit.

24
Bathroom(s) have openable window or functioning exhaust 
fan free from lint accumulation.

25
Minimum ceiling height of 7' or greater throughout over 50% 
of each livable area within dwelling.

26
Adequate exits and windows open fully and meet egrees 
requirements

27
Stairs, treads, and stringers are not brokern or cracked and 
have relatively uniform riser height.

28 Stairways have hand and/or guard rails in place.
29 Floor is free of trip hazards.

30
Heating adequate to maintain 67 degrees or higher 
throughout the livable area.

31 Furnace is properly vented.
32 Clothes dryer is properly vented.

33
No evidence of uncorrected mold and/or water leakage from 
the foundations, ceiling, or walls.

34
No accumulation that may pose an infestation, exit, or fire 
risk.

35 No evidence of rodent or pest infestation.
36 Fire separation is met between dwelling and garage.
37 Fire extinguishers are present and not outdated.

Printed Name Signature Date

Inspector

DRAFT


