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Your Airport Has Challenges

* Pilot shortage negatively impacts
regional service first
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and seating capacity has decreased
while aircraft size is increasing.
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One Stop to Many Destinations

- * American Airlines — DFW is the third largest airport
-— in United States with 229 destinations provided by
28 airlines.
N * United Airlines —IAH can connect you to 178

@.‘h destinations provided by 27 airlines.

* Air Service retention is vital to connectivity and long
term success




Improvements | McKenzie Terminal




Improvements | McKenZLe Terminal




Improvements | New FBO Terminal
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In the Works | Customer Engagement Program

* Published flight on-time performance data
* Direct customer involvement
* Work directly with employers and airlines
* Remove hesitations of local ticket purchases
* Relieve the pain of cancelled flights and
missed connections
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What's Next | Full Length Taxiway
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